3apeructpupoBano B Munrocte Poccun 2 wronst 2015 r. N 37510

MHUHUCTEPCTBO TPYJA U COLIMAJIBHOH
SAIUTHBI POCCUUCKOU ®EJIEPAIIUN

IMPUKA3
or 7 mas 2015 . N 281n

Ob YTBEPXKXAEHUU ITPOPECCHUOHAJIBHOI'O
CTAHIAPTA "PYKOBOIUTEJIDb ITPEAIIPUATHUA
IUTAHUA"

B coorBerctBuM ¢ nyHkroM 16 IlpaBun pa3paOGoTku, YTBEpKIEHUS W MPUMEHEHUS
npodeccroHaIbHBIX CTaHIAPTOB, YTBEPKACHHBIX MocTtaHoBieHUueM [IpaBurensctBa Poccuiickoit
®eneparnum ot 22 ssaBaps 2013 1. N 23 (Cobpanue 3akoHomaTelbeTBa Poccutickoit denepanun,
2013, N 4, ct. 293; 2014, N 39, c1. 5266), npuka3bIBaio:

YTBepauTh TpriaraeMbelii  pod)eCCHOHANBHBIA  CTaHAApT "PykoBoauTens MTPEeANPUATHS
nutraHus'.

Munucmp

M.A. TOIIHJINH

VYTBEPX/[EH
npuxazom Munucmepcmea mpyoa
U CoyuanbHoOU 3auumaol

Poccuiickoti @edepayuu

om 7 masn 20152 N 281u

MNPO®ECCUOHAJIBHBIN CTAHJIAPT

PYKOBOJIUTEJIb ITPEJNIPUATUSA IINTAHUA


https://normativ.kontur.ru/document?moduleid=1&documentid=239638#l48

| 468 |
Perucrpanmonnslii Homep

. O0mue cBeeHus

VYnpasieHne npeAnpusiTHEM ITHTaAHS | 33.008 |
(HaMeHOBaHUE BUAA NPO(PECCHOHAIBHOM 1eATEIbHOCTH) Kon
OcHoBHas 11eJ71b BH1a TPO(PECCHOHAIIBHON e TEIHbHOCTH:

Ob6ecnieyenrie 3 (PEeKTUBHOCTU AESITEIbHOCTU MPEANPUITHS IUTAHUS, TIPOU3BOACTBO
[TPOIyKIIMK U 00CTyKUBaHUE OTpeduTenen
I'pynna 3ansTwii:

1210 PykoBOoAMTENN yUpeKIeHUH, 1315 PykoBOAUTETN MAJIBIX
OpraHu3aIuil U NPeanpUsITHI [pEITPUATHI
0OIIIECTBEHHOTO
MUTaHUS, PECTOPAHOB
1 TOCTHHMII
1225 PykoBoauTenM CrieruaIn3upoBaHHBIX
(TTPOM3BOICTBEHHO-3KCILTYyaTAITMOHHBIX )
[0 pa3AeICHU (CTyk0) MpeanpusITHit
0OLIECTBEHHOT'O MUTAHUSI U TOCTUHUI]

(xom OK3 <1>) (HauMEHOBaHHUE) (ko OK3) (HamMeHoBaHUE)
OTHeceHMe K BUJIaM SKOHOMHYECKOH JeITeIbHOCTH:

56.1 /lesTeTbHOCTh PECTOPAHOB M YCIIYTH 10
TOCTABKE MPOJTYKTOB MTUTAHUS
56.2 JlesTeIbHOCTh IPEANPUATHH 00IIECTBEHHOTO

[UTAHUS 10 0OCITYKHBAHHUIO TOP)KECTBEHHBIX
MEPOTIPUSTHI U IIPOYUM BHJIAM OPTaHHU3aIuU
MUTAaHUS

(xoq OKBDJT <2>) (HaMMEHOBaHUE BU/1a SKOHOMUYECKOM
JIEATETLHOCTH)

1. Onucanmne TpyaoBbIX PyHKIMIA, BXOAAIIMX B
npo¢ecCHOHAIBHBIA CTAHAAPT (PYHKIHOHAJIbHASA KAPTA BU/IA
npo(ecCHOHAIBbHOU eI TeJIbHOCTH)


https://normativ.kontur.ru/document?moduleid=1&documentid=5728#l5130
https://normativ.kontur.ru/document?moduleid=1&documentid=231831#l0

O0600611eHHbBIE TPYIOBBIE (HYHKIUU TpynoBsie QyHKIHH
KOJ HAaMEHOBAHHE | YpOBEHb HaNMEHOBAHHE KO YPOBEHb
KBaJTH(PHUKALINN (moypoBeHb)
KBTI (UKALIIT
Vrpasnenue u |5 Yrpasnenue A/01.5 5
KOHTPOJIb TEeKyLIEH
TeKyIen NEATEIIbBHOCTBIO
eI TeTbHOCTH COTPYIHUKOB
COTPYIHUKOB MIPOM3BOICTBEHHOM
CI1yk0, OT/IEJIOB CITY>KOBI
YrpaBnenue A/02.5 5
TEeKyLIeH
NesITeTbHOCTHIO
COTPYIHUKOB
CITY>KOBI
00CTyKUBaHUS
Vrpasnenue |6 Yrpasnenue B/01.6 6
TeKyIIeH MaTepHaTbHBIMU
eI TeTbHOCTHIO pecypcamu
nernapTaMeHTOB [IepCOHAIOM
(cityx0, mernapTaMeHTOB
OT/ICTIOB) (cityx0, OTHEIIOB)
[IPEATIPUATHS HpEATTPUATHS
[T TaHHS U TaHHS
Biaumoneiicteue ¢ |B/02.6 6
MOTPEOUTEIIIMU U
3aNHTEPECOBAHHBIMY]
CTOpPOHAMHU
Koutpois u onenka [B/03.6 6
bdhdexkTuBHOCTH
e TeIbHOCTH
nerapTaMeHTOB
(crmy»0, OTAENOB)
peATPUATHS
U TaHMS
CtpaTterudeckoe|/ AHanus u onenka |C/01.7 7
yIIpaBIeHUE e TeIbHOCTH
[pa3BUTHEM [P PUSATHS
MPEATTPUSATHS U TaHWSI
MUTaHUSA PazpaboTka 1 Cl02.7 7
peanu3anms

CTPATCTUHN PA3BUTHA

peNpUATHS




MU TaHUA

'YrpaBieHue

MMUTaHUA

[IPOCKTaMHU U
M3MEHEHUSMH Ha
[peIPUITUH

C/03.7

D Crparerndeckoe(8
yIpaBiieHUE
[Pa3BUTHEM CETH
[IpEANPUATHI
MUTaHUS

Pa3paboTtka

CETH MpeIp
MUTAHUS

KOHIEIIINN U
CTpaTEruu pa3BUTHS

D/01.8

USATHI

Bzanmoernc

apTHepaMu
On3HECY

COOCTBEHHUKAMU
[IPENIPUATHS U

tBue ¢ |D/02.8

1o

Braenpenune
MHHOBAITHOH
TEXHOJIOT Ui

YIIpaBJICHUHU

MU TaHUA

M3MEHEHUU B

esITeNIbHOCTBIO CETH
[pEaTPUATHI

D/03.8
HBIX
u

I11. XapakTepucTuka 00001eHHBIX TPYAOBBIX (PyHKIMH

3.1. O600meHHas TpyaoBas GyHKIUS

HaumenoBanue VYnpasienue u Kon A YpoBenb 5
KOHTPOJIb TEKYyILEH KBaJIM(DUKALIMH
JEeSITeIbHOCTH
COTPYTHHUKOB CITYXO,
OTJICJIOB

[Ipoucxoxnenne | OpuruHain 3aMMCTBOBAHO M3

0000111eHHOH OpUTHHaNa

TPyLOBOU

GbyHKIIH

Kon opurunana PeructpaninoHHbII

HOMeEp
npo¢eccHOHATBLHOTO




cTaHaapra

Bo3M0oKHBIC HAMMEHOBAHHUS JODKHOCTEH,
podeccuii

PykoBoauTemns (ynpaBisioUInil, MEHEIDKED)

oT1ena (CyKO0bl) NPEANPUATHS IUTAHUS

TpebGoBanus K 00pa30BaHUIO B 0OYUCHUIO

Cpennee npodeccnoHabHOE 00pa30BaHUE -
MIPOTPaMMBI TIOATOTOBKH
KBaJIM(DULIMPOBAHHBIX PA00OUUX (CIYKAIIUX).
JlomoTHUTEIHHOE PO (HEeCCHOHAEHOE
00pa3oBaHue - MPOTPaMMBbI TTOBBITIICHUS
KBaTM(UKAIIAH, TPOTPAMMBI
po(eCCHOHATBLHOM TTEPETIOATOTOBKH T10
YIIPABJICHUIO TPEANIPHITHSIMHA

TpebGoBaHMs K ONBITY MPAKTUYECKOM pabOTHI

He meHee 01HOT0 rojja MPakKTUYECKOTO OIbITa
He HIDKE 4-T0 KBATM(QUKAIIMOHHOTO YPOBHS

OcoOble ycnoBus Aomycka K padoTte

Hanmgre MTUIHOM MEAUITMHCKON KHIKKU,
MPOXOXKICHUE 0053aTEITbHBIX
[peIBAPUTEIBHBIX (TIPH MOCTYILICHUU Ha
paboTy) U MEPUOTUICCKUX METUITMTHCKUAX
0CMOTpOB (00CIeI0BaHMIt), a TAKKE
BHEOUYEPETHBIX MEIUIIMHCKUX OCMOTPOB
(oOcnenoBaHMil) B yCTAHOBJICHHOM
3aKOHOaTenbCTBOM Poccuiickoit denepanun
nopsijike <3>

Jlpyrue xapakTepuCTUKH

HOHOJ’IHI/ITCHBHBIG XapaKTECpUCTUKHA

HanmenoBanue JOKYMCHTa

Kon

HanmenoBanue 6a30BO# TpyIIIIHI,
JIOJDKHOCTH (Tpodheccrn) nitu
CHEINAIbHOCTH

OK3 1210

PykoBouTENN yUpEKACHUM,
OpraHu3aui U OpeAIPUITHN

1315

P YKOBOJAUTECIIN MaJIbIX Hpe,Z[HpI/ISITI/Iﬁ
O6II.[€CTB€HHOFO IIUTaHus, pECTOPaHOB U
rOCTHHMHIL

1225

PykoBOIMTENH CIEUATN3HPOBAHHBIX
(MTPOM3BOACTBEHHO-IKCITyaTallHOHHBIX )
oipasiesieHuil (ciyx0) npeanpusaTui
0OI1eCTBEHHOTO MUTAHUS

OKIIATP <4> 24684

HavansHuk oTAena (Ha mpeanpusITHIX
0OILIECTBEHHOIO TUTAHUS U B
TOCTHHUIIAX )



https://normativ.kontur.ru/document?moduleid=1&documentid=5728#l5130
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EKC <5> - PykoBoauTeNb (3aBENYIOILINHI,
HAYaJIbHUK, JUPEKTOP, YIIPABJISIOIINN)
CTPYKTYPHOTO I0J{pa3IeICHUS

OKCO <6> 100106 Opranuzanus 00CITy>)KUBaHUS B
0OII1ECTBEHHOM TUTaHUU
260807 TexXHOTOTHS PO IYKIIUH

0OIIECTBEHHOTO ITUTAHUS

3.1.1. TpynoBas ¢pyHKIMSA

HaumenoBanue VYmpasnenue Kon A/01.5 YpoBeHb 5
TEeKylIen (moaypoBeHb)
JESATEIBbHOCTBIO KBaJIM(pUKALIMK
COTPYJHHUKOB
MIPOU3BOICTBEHHON
CITY>KOBI

[Ipoucxoxnenune | Opurunan X [3aMMCTBOBAHO W3

TPYIOBOU opuruHaia
byHKIIAN
Kon opurnnana PeructpanuoHubii
HOMeEp
poeCCHOHABHOTO
CTaHjaapTa
TpynoBbie n1eCTBUS [[nanupoBaHue NOTpeOHOCTEH

[IPOU3BOJICTBEHHOM CITY>KOBI B MaTepUaIbHBIX
pecypcax ¥ nepcoHaie

[IpoBeneHrE BBOJAHOTO U TEKYIIETO
MHCTPYKTa)Ka COTPYJHUKOB
MIPOU3BOJICTBEHHOM CITY>KOBI

Pacnipenenenue o0s3aHHOCTEN 1
OIpe/ICTICHUE CTENIEHN OTBETCTBEHHOCTH
COTPYTHHKOB MPOU3BOJICTBEHHON CITY>KOBI
KoopauHanus 1esaTebHOCTH COTPYIHUKOB
[TPOU3BOJICTBEHHON CITY>KOBI

KOHTpOJIb BBITTOTHEHUSI COTPYIHUKAMHU
[pErIaMEeHTOB MPOU3BOJICTBEHHOM CITYKOBI
B3anmogeiicTBue co ciayx00i 00CITy>)KUBaHUS
1 IPYTUMU CTPYKTYPHBIMH MOIpa3eICHUSIMU
MpEeANPUATHS TUTaHUS

'YrpaBienrne KOHGQIUKTHBIMU CUTYAIUSIMU B
KOJIIICKTHUBE



https://normativ.kontur.ru/document?moduleid=1&documentid=8105#l1

Peann3anus Mep 10 CTUMYJIMPOBAHUIO
[IEPCOHAJIA, TOBBIIICHUIO UX MOTUBALIMY U
TIOSUIBHOCTH

Opranuzainys U KOHTPOJIb COOTIOAECHUS
TpeOOBaHUI OXpaHbl TPyAa Ha paboyeM MecTe

HeoOxoaumble yMeHHUS

AHAJIM3UPOBATH PE3YIbLTATHI AEATEIBHOCTU
[IPOM3BOJICTBEHHOM CITY>KOBI M IOTPEOHOCTH B
pecypcax, IpUHUMAaTh MEPHI 110 UX
M3MEHEHUIO

OCylIeCTBIATH MJIAHUPOBAHUE, OPraHU3aIHIo,
KOOPIMHALINIO M KOHTPOJIb 1€ATEIbHOCTH
[IPOU3BOJICTBEHHON CITYKOBI,
B3alMO/JICHCTBHUE C JPYTUMHU CTPYKTYPHBIMU
[10/1pa3IeJIEHUSIMU IPEIPUSTHS TUTAHUS

Mcnonb3oBaTh HHGOPMALIMOHHBIE
TEXHOJIOTUH JUIsl BEACHUS JeJIONPOU3BOACTBA
1 BBITIOJTHEHUSI PETJIAMEHTOB
MPOM3BOJICTBEHHOM CITYKOBI

KoHTpoIMpoBaTh MoCIeJ0BaTEILHOCTh
COOJTIOICeHUSI TIOTYMHEHHBIMHU TPpeOOBaHU
OXpaHbl TpyJla Ha paboyeM MecTe

Bnaners HaBbIKaMu pa3pabOTKH U
[IPOBEJICHNUS BBOJHOTO U TEKYIIIETO
MHCTPYKTa)Ka MOAUYNHEHHBIX

Bnaners cTpaTernueckuMH U TAKTUYECKHUMU
METO/IaMU YIIPABJICHUS, IPEIYIIPEKICHUS U
pa3pelieHuss MEeXXJINYHOCTHBIX U
MEKTPYIIOBBIX KOHMIMKTOB

BJ'IaI[eTB METOAaMU CTUMYJIMPOBAHNA,
ITOBBINICHWA MOTHUBALIUHU ITOJYMHCHHBIX 1
oOecrneyeH s X JOSIIBHOCTH K OpraHru3anu

BraaeTh HaBLIKAMU JIEJIOBOTO OOIIEHUS,
[POBEACHKS COOpaHUI M COBEIIAHUMA
TPYAOBOTO KOJUIEKTHBA CIYXKObI

HeoOxoauMble 3HaHUS

3akoHo1aTenbcTBO Poccuiickoi denepanuu,
peryaupyolee e TeIbHOCTh IPEANPUATUN
[MATaHUS

(OCHOBBI TPYZI0BOT'O 3aKOHOJATENIbCTBA
Poccutickoit denepanuu

(OCHOBBI OpraHU3aLH JEATEIbHOCTH
NpeanpusaTH TUTaHUS

(OCHOBBI OopraHu3aly, IJIAaHUPOBAHUS U
KOHTPOJIA ACATCIbHOCTH IO JYNHCHHBIX

TCOpI/II/I MOTHUBAlUU IICPCOHAJIA U €TI0
[ICUXOJOTHYECKHE 0COOCHHOCTH

TCOpI/IH MECKINYHOCTHOI'O U ACJI0BOI'O




0OIIeHNS, TIEPETOBOPOB, KOH(PIUKTOJIOTUU
MaJIoi Ipymiibl

TexHOIOruK MTPOM3BOICTBA HA IPEANPHUATUIX
NUTAHUS

TpeboBanus OXpaHbI Tpy/Aa Ha pabouem
MecTe

Crienian3upoBaHHbIe HH(OPMAIIMOHHEIE
[IPOTPaMMBbI M TEXHOJIOTHH, UCTIOJIb3YEMBIE B
paboTe MPOM3BOJICTBEHHOH CITYXKOBI

(OCHOBBI OXpaHBbI 3/I0POBbSI, CAHUTAPHH U

TUTHCHBI
J[pyrue xapakTepucTUKH -
3.1.2. TpynoBas ¢pyHKIUSA
HanMmenoBanue Ynpasiienue Kon A/02.5 YpoBeHb 5
TEKyIIel (moypoBeHb)
NEeITEIbHOCTBIO KBTI (UKAITIT
COTPYIHUKOB
CITYKOBI
00CITy)KMBaHUS

[Tpoucxoxnenue | Opurunan X [3aUMCTBOBAHO U3

TPYAOBOM opuruHaia
byHKIIMN
Kon opurnnana PeructpanuoHubii
HOMED
poeCCUOHAIIBHOTO
CTaHJapTa
TpynoBeie 1elcTBUSA OlieHKa ¥ TUTAaHUPOBAHUE MTOTPEOHOCTEH
Mo/Ipa3/ielieHusl B MaTepUaIbHBIX pecypcax u
MepcoHase

[[poBeneHME BBOJHOTO U TEKYILETO
MHCTPYKTaXXa MOJYMHEHHBIX
Pacnipenenenue o0s3aHHOCTEN 1
OIIPENEIIEHUE CTEIIEHU OTBETCTBEHHOCTH

MO JUMHEHHBIX

KoopanHaiys 1esaTeqbHOCTH O AYUHEHHBIX
KOHTpOJIb BBITIOTHEHUSI COTPYIHUKAMHU
CTaHIapTOB OOCITY)KUBAHUS PETJIAMEHTOB
CITYKOBI

B3anmoencTBue ¢ JpyruMu OTAeIaMU




(cmy>x0amu) penpUsATHS TUTAHUS

YnpaBienrne KOHQIUKTHBIMU CUTYAIMSIMH B
KOJUIEKTHBE

Pean3anus Mep 10 CTUMYJIMPOBAHUIO
[IEPCOHAJIA, TOBBIIICHUIO UX MOTHUBALMY U
IIOSUIBHOCTH

Opranuzaiys U KOHTPOJIb COOIOCHMUS
TpeOOBaHUI OXpaHbI TPyAa HAa paboyeM MecTe

HeoOxoaumble yMmeHHs

AHAIM3UPOBATH PE3YIbLTATHI AEATEIBHOCTU
CITyOBbI U IOTPEOHOCTH B peECypcax,
MMPUHKUMATb MEPHI IO UX NU3MCHCHHIO

OCyIIeCTBIIATh TUTAHUPOBAHKUE, OPTaHU3AIHIO,
KOOPAWHAIMIO X KOHTPOJIb JeSITETHbHOCTH
CITY’KOBI, B3AUMOJICHCTBUE C APYTHMHU
ciyx0amu (0TaeIaMy) NPEANPUITUS TUTAHUS

lcnonib30BaTh HHGOPMAITMOHHBIE
TEXHOJIOTUH JUIsl BEACHUS JeJIONPOU3BOACTBA
1 BBITIOJTHEHUSI PETJIAMEHTOB CIIY)KOBI

KoHTpOoIMpoBaTh MOCIEI0BATETHHOCTD
COOJTIOICeHUSI TIOTYMHEHHBIMHU TPpeOOBaHU
OXpaHBI TPyZla B TIpoIiecce 0OCTY)KHUBaHUS
noTpedurtenei

Bnaners HaBbIKaMu pa3pabOTKH U
[IPOBEJICHNUS BBOJHOTO U TEKYIIIETO
MHCTPYKTa)Ka MOAYNHEHHBIX

Bnasers cTpaTernueckuMH U TaKTUYECKHUMU
METO/IaMU YIIPABJICHUS, IPEIYIIPEKICHUS U
pa3pelieHuss MeXJINYHOCTHBIX U
MEKTPYNIOBBIX KOHMIMKTOB

BJ'IaI[eTB METOAaMU CTUMYJIMPOBAHNA,
ITOBBINICHWA MOTHUBALIUHU ITOJYUMHCHHBIX 1
oOecrneyeH s X JOSJIBHOCTH K OpraHru3anuu

BraaeTh HaBLIKAMU JIEJIOBOTO OOIIEHUS,
[POBEICHKS COOpaHUI M COBEIIAHUMA
TPYAOBOTO KOJUIEKTHBA CIYXKObI

Brnagetsb AHTJIMMCKUM S3BIKOM HJIH Apyrum
MHOCTPAHHBIM A3BIKOM C YUCTOM
XAPAKTCPHUCTUK ITIOCTOAHHBIX KIIMCHTOB
MIPCAITPUATHA TN TAHUA

HCO6XOI[I/IMI>IC 3HaHUA

3akoHonarenscTBO Poccuiickont denepannmy,
pErynupymroLee AesATENbHOCTD IPEIIPUATUN
NUTaHUS

(OCHOBBI OopraHu3aliu ACATCIbHOCTU
Pa3JIMYHbIX BUAOB Hpe,[[HpI/IHTI/Iﬁ IIUTaHUA

TexHoaorumn OpraHu3alvi Iponeccca NUTaHN I




(OCHOBBI IUTAHUPOBAHMUS, OPraHU3AIUH U

KOHTPOJIS IESITETLHOCTH 11O TYMHEHHBIX

Teopuyr MOTUBALIMK IIEPCOHANIA U €TI0

MCHXOJIOTHYECKHE OCOOCHHOCTH

Teopust MeXITMIHOCTHOTO U JICJIOBOTO

0OIIIEeHUS, TIEPETOBOPOB, KOH(PIUKTOIOTHH

MaJIoi rpymibl

TexHOoIOruK Mpoaax OO M HATUTKOB,

TOTIOJTHUTEIBHBIX YCIIYT MPEIIPUSTHI

MUTaHUS

TpeboBanus OXpaHbI Tpy/Aa Ha pabouem

MecTe

Crienan3upoBaHHbIe HH(POPMAIIHOHHEIE

MPOTPaMMBbI M TEXHOJIOTHH, HCIIOJIb3YEMbIC B
aboTe CIIyKObl

(OCHOBBI OXPaHBI 3/I0POBbSI, CAHUTAPHU U

CUTHEHbI
J[pyrue xapakTepucTUKH -
3.2. O0o06meHHas TpyaoBasi GyHKIHS
HanmenoBanue Vmpasnenue texkymeit | Konx B YpoBeHb 6
JESITEIBHOCTBIO KB (UKALUN

JIeTIapTaMeHTOB
(cmyx0, OTIIEN0B)
MPEIIPUSATHS TN TAHHS

[Ipoucxoxnenue | Opurunan X [3aUMCTBOBAHO U3

00001ICHHOM OpHTrHHaja

TPYAOBOH

byHKIIUN

Kon opurnnana PeructpanuoHHbIi
HOMeEp
npodeccnoHanTbHOTO
CTaHjaapTa
Bo3Mo)XHbIE HAUMEHOBAHMS I0JDKHOCTEH, 3aMEeCTUTENb PYKOBOJUTEINS PEAIPUATHS
mpodeccuii MMTaHUs, PyKOBOJUTEND AeNapTaMEeHTa
(ynpaBnieHus) IpeInpUsThs MTUTaHUS

[TpeGoBanus K 06Pa30BAHUIO M OOYUCHHUIO ICpennee npodeccronansHOe 0Gpa30BaHKE -




[IPOI'PaMMbl IOJrOTOBKH CIIELUATINCTOB
CPEIHETO 3BEHA

Bricuiee oOpa3zoBaHue - OakanaBpuar
JlomoTHUTEIBHOE PO (HECCHOHAIBHOE
00pa3zoBaHuE - MPOrPAMMBbI ITOBBIILIEHUS
KBaJTH(PUKAIINN, TIPOTPAMMBI
po(eCCHOHATBLHOMN TMEPETIOATOTOBKH T10
YIIPaBJICHUIO NPEIIPUITUIMU

TpeGoBaHMs K OIBITY MPAKTUIECKOH pabOTHI

He meHee 1ByX JIeT IPaKTUYECKOIO OIbITa HE
HIDKE 5-TO KBaHI/I(i)I/IKaIH/IOHHOFO YPOBHA IJIA
CTEIMATICTOB, UMEIOIINX CPEIHEe
npodeccuoHanbHOe 00pa3oBaHNE

He mMeHee T0/1a IPaKTUYECKOTO OTIBITA HE
HIDKE 5-T0 KBaHI/I(i)I/IKaIH/IOHHOFO YPOBHA IJIA
CTEIMAMCTOB, UMEIOINX BhICIIEE
0OpazoBaHue

OcoOble ycnoBus AoIycka K padoTte

Hanmane MTUIHOM MEAUITMHCKON KHIKKU,
MPOXOXKICHHE 0053aTEITbHBIX
[peIBAPUTEIBHBIX (TIPU TOCTYITICHUH HA
pPaboTy) U IEPUOTUICCKUX MEAUITTHCKHIX
0CMOTpOB (00CIeI0BaHMIt), a TAKKE
BHEOYEPEAHBIX METUIIMHCKUX OCMOTPOB
(oOcnenoBaHMil) B yCTAHOBJICHHOM
3aKOHOaTenbCTBOM Poccuiickoit @enepanun
MopsiJiKe

/I[pyrue xapaKTe€pUCTUKHI

JlonoTHUTENbHBIE XapaKTePUCTUKU

HanmenoBanue JOKYMCHTa

Kon

HanmenoBanue 6a30BO# TpyIIIIHI,
JIOJDKHOCTH (Tpodheccrin) uimu
CHEIHAIBHOCTH

OK3 1210

PykoBouTENN yUpEKACHUM,
OpraHu3aiuil U NpeanpusITHiA

1315

P YKOBOJAUTECIIN MaJIbIX Hpe,Z[HpI/ISITI/Iﬁ
O6H.[€CTB€HHOFO IMUTaHuA, pECTOPAHOB U
rOCTHHMHIL

1225

PyKOBOUTENH CHICIIHATH3UPOBAHHBIX
(MPOM3BOACTBEHHO-IKCILTyaTAI[HOHHBIX )
oapasaesieHui (cyx0) mpeanpusITHii
0OIIIECTBEHHOTO MUTAHUS

OKIIATP 24684

HavansHuk oTAena (Ha mpeanpusITHIX
0OILIECTBEHHOIO ITUTAHUS U B
TOCTHHUIIAX )

EKC -

PykoBoauTENH (3aBENYIOIINA,
HAYaJTbHUK, JUPEKTOP, YIPABJISIOIINIA)
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CTPYKTYPHOTO IOJIpa3/ICICHUS
OKCO 100106 Opranuzanus o0CITy>KUBaHUS B
00I1IeCTBEHHOM NMUTAHUH

260807 TexXHOTOT S PO AYKIIUH
0OIIECTBEHHOT'O MUTaHU

260800 TexXHOTIOT s TPOAYKIINH U OPTraHU3aIHS
0OIECTBEHHOI'O TUTAaHUS
(GakayiaBpuar)

3.2.1. TpynoBas ¢pyHKIMSA

HanmenoBanue Ynpasiienue Kon B/01.6 YpoBeHb 6
MaTepuaIbHbIMU (moaypoBeHb)
pecypcaMu u KBTI (UKAITIT
MIEPCOHAJIOM
JIeapTaMEeHTOB
(cmyx0, OTIEN0B)
TP ATPUATHS
MTATaHUS

[Tpoucxoxnenue | Opurunan X [3aUMCTBOBAHO U3

TPYAOBOM opuruHaia
byHKIIUN
Kon opurnnana PeructpanuoHubii
HOMeEp
poeCCHOHAIBHOTO
CTaHjaapTa
TpynoBbie neiicTBus OrneHKa MaTepuaIbHBIX PECYpPCOB

enapTaMeHToB (CIIyk0, OT/IEIIOB)

OrneHka (QyHKIIMOHAIBHBIX BO3MOYKHOCTEH
nepcoHana JenapraMeHToB (Ciyx0, OT/IENOB)
[[naHupoBaHKUE TEKYIIECH ACATEIBHOCTH
nernapTaMeHToB (CIyX0, OT/IEI0B)
NpeANPUATHS TUTAHUS

DopmHpOBaHUE CUCTEMBI OU3HEC-TIPOLIECCOB,
[PErIaMEHTOB U CTAHAAPTOB MPEINPHUITH
MUTAHUS

KoopauHatust © KOHTPOJIb JESTEIbHOCTH
nernapTaMeHToB (CIyX0, OT/IETI0B)
Heobxomumblie yMeHHUS Bragets cTpaTern4ecKUMH U TAKTUYECKUMU
METO/IaMU aHallu3a MOTPEeOHOCTH
nenapTaMeHToB (CIyX0, OT/IEI0B)



https://normativ.kontur.ru/document?moduleid=1&documentid=8105#l1

[IPEANPUATHS IUTAHUS B MAaTEPUAIIbHBIX U
TPYIOBBIX pecypcax

OCylIeCTBIIATH IIJIAHUPOBAHUE U
OpraHu3aIUIo IESTETFHOCTH JIEMapTaAMEHTOB
(city>x0, OTHEIIOB) IPEANPUATHS TUTAHUS

OCyIIECTBIATH KOOPAUHAIIMIO U KOHTPOJIb,
MIPOBOJUTH OIICHKY 3(h(HEeKTUBHOCTH
NeATeIbHOCTH AeapTaMEHTOB (CIIyxO,
OTJICIIOB) MPENPHUSATHSI TUTAHUS

Mcrnoap30BaTh HACTABHUYECTBO,
NeJIeripoOBaHue, KOYUYHHT U IpyTrue
COBPEMEHHBIE (POPMBI Pa3BUTHUS
[PYKOBOJISIIIIETO COCTaBa U KIIFOUEBBIX
COTPYJHHUKOB JETIapTaMEHTOB (CIIyxk0,
OT/I€JI0B) IPEINPUSITHS TUTAHUS

BitageTs HaBBIKAMU JEIIOBBIX U
MEXIUYHOCTHBIX KOMMYHUKAIIUH,
[TPOBEACHNS COBEIIAHUI B TPY0BOM
KOJJIEKTHBE

BitageTe aHMIMICKAM SI36IKOM WIIHM IPYTUM
MHOCTPaHHBIM SI3bIKOM C Y4ETOM
XapaKTEPUCTUK MTOCTOSTHHBIX KIIMEHTOB
[IpEANPUATHS TUTAHUS

HeoOxoanMble 3HaHUS

3akoHo1aTenbeTBO Poccuiickoi denepanuu,
PETYIUpYIOIIee AeATETbHOCT MPETPUATHN
[MUTaHNS

TpynoBoe 3akoHOAaTENbCTBO Poccuiickoii
Denepanun

(OCHOBBI OpraHU3aMH IEATEIHbHOCTH
pePUITHI MUTAHUS

(OCHOBEI OpraHr3anuu, IJIaHupOBaHUA U
KOHTPOJIA ACATCIbHOCTH IO JYMHCHHBIX

TCOPI/II/I MOTHUBAIIMU 1 obecneyeHus
V1I0SAJIBHOCTH IICPCOHAJIA

Teopust MEKITUYHOCTHOTO U IETIOBOTO
0O1IIeHNSs], TIEPErOBOPOB, KOH(PIUKTOIOTHH

CHCHI/IaHI/ISI/IpOBaHHLIe KOMIIBIOTCPHBIC
[IPpOrpaMMbI, UCIIOJIB3YCMbIC HA
MPCOANPUATHAX ITUTAHUA

(OCHOBBI (PHAHCOBOTO, OYXI'aJITEPCKOTO U
CTATUCTUYECKOTO Y4eTa Ha IPEIIPUATHIX
NUTaHUS

Jlpyrue XxapakTepuCTHKH

3.2.2. TpynoBast pyHKIHS




HaumenoBanue Bzaumopeiicteue ¢ | Kog B/02.6 YpoBeHb 6
MOTPEOUTENISIMU U (mo1ypoBEHb)
3aMHTEPECOBAHHBIMY] KBaJTM(PUKALIUN
CTOpOHAMHU
[Ipoucxoxnenue | OpurunHan X [3aMMCTBOBAHO U3
TPyOBOM opuruHana
GyHKIIH

Kon opurnnana PeructpanoHHBIN
HOMED

poeCCUOHAIBHOTO

cTaHjapTa

TpynoBeie nelCTBUS

[IpoBeneHue BCTpey, IEperoBOpoB 1
Mpe3eHTalui MPOIYKIIMHU U YCIyT
[PETPUITHS TUTAaHUS TOTPEOUTEISIM,
napTHEpaM M 3aMHTEPECOBAHHBIM CTOPOHAM

Pazpenienre mpoOIeMHBIX CUTYaAITUN
noTpeduTenel, mapTHEPOB U
3aHTEPECOBAHHBIX CTOPOH

Heo6xomumbie yMeHUsI

BnaseTs HaBbIKaMU OpraHU3alMU YCTHBIX U
MICbMEHHBIX KOMMYHUKAIIUHN C
MOTPEeOUTENIMH, TAPTHEPAMU U
3aWHTEPECOBAHHBIMH CTOPOHAMU

Co0J1r01aTh TIPOTOKOJI JICJIOBBIX BCTPEY U
DTUKET C YY€TOM HAIlMOHAIBHBIX U
KOPIIOPATHBHBIX 0COOCHHOCTEH
COOECETHNKOB

BJ'IaI[GTB AHTJIMMCKUM S3BIKOM HJIH JAPpYIrum
MHOCTPAHHBIM SA3BIKOM C YYCTOM
XAPAKTCPHUCTUK ITIOCTOAHHBIX KIIMCHTOB
MIPCAITPUATHA TN TAHUA

HeoOxoauMble 3HaHUS

3akoHo1aTenbeTBO Poccuiickoi denepanuu,
PETYIUPYIOIIUE NEATEIbHOCTD IPEANPUATUN
[MATAaHUS

(OCHOBBI OpraHU3alUy JAEATEIILHOCTH
NpeanpusATHIA TUTAHUS

(OCHOBBI MEXIHYHOCTHOTO U JIEJIOBOTO
0OIICHNS1, TIEPETOBOPOB, KOH(IUKTOJIOTHH,
COLMATBHO-KYJIbTYPHBIX HOPM
OM3HEC-KOMMYHHKAIUI

MeToanl B3aUMOACHCTBUS C HOTpe6I/ITeJ'I$IMI/I,

MapTHCPpAMU U JPYT'UMH 3aUHTCPCCOBAHHBIMU




CTOPOHAMH - IIPEJCTABUTESIMU PA3HBIX
KYJIBTYP

Criennanu3upoBaHHbIE IPOTrPAMMBI,
MICII0JIb3YEMbIE B TMCbMEHHBIX
KOMMYHHUKAILHUSX, B TOM YHCJI€ BO3MOKHOCTH
MH(OPMALMOHHO-TEIIEKOMMYHHKAITMOHHON
cetu "UnTepuer”

3.2.3. TpynoBas ¢pyHKIMSA

HanmenoBanue KouTtpons u onierka| Ko B/03.6 YpoBeHb 6
3¢ deKTUBHOCTU (moaypoBeHb)
NS TEITbHOCTH KBaTM (DpUKAITAH
JIeTIapTaMEHTOB
(cmyx0, OTIE0B)
TIPEATTPUATHS
MTATaHUS

[Ipoucxoxnenune | OpurunHan X [3aMMCTBOBAHO W3

TPYIOBOH opuruHaia
byHKIIMN
Kon opurnnana PeructpanuoHubii
HOMeEp
poeCCUOHAIIBHOTO
CTaHjaapTa
TpynoBbie neficTBus Onpenenenue GopM U METOJIOB KOHTPOJIS

OM3HEC-TIPOIIECCOB JICTTAPTAMEHTOB (CITYXKO,
OTJICIIOB) IPEIPHUSTHSI TUTAHUS
OpraHu3anus CIry’KObl BHyTPEHHETO
KOHTPOJIS

Opranuzanus KOHTPOJIS 3a
(YHKIIMOHUPOBAHUEM CHUCTEMBI
BHYTPU(DUPMEHHOTO PACIIOPSIKA, TPYAOBOH U
(MHAHCOBOW JUCIUILTUHBI pAOOTHUKOB
Opranuzanusi KOHTPOJISI UCTIOTHEHUS
[EPCOHAJIOM TPUHSTHIX PEIICHUIN
Opranuzanus KOHTPOJISI COOIOICHHS
TEXHUYECKUX U CAHUTAPHBIX YCIOBUHN paOOTHI
CTPYKTYPHBIX MOJIpa3AeIeHUI

Opranuzanys KOHTPOJIS 32 BBITIOJIHEHUEM
COTPYTHUKAMU CTaHIAPTOB 0OCTYKUBAHUS U
oOecreyeHreM KauecTBa MPOAYKIIMU U YCIYT




BrisiBienne npo0ieM B cucTeMe KOHTPOJIS
[PEITPUSITHSI TUTAHUS U ONIPE/ICIICHIE
ypoBHS 3((HEKTUBHOCTH IEATEITHHOCTH
nenapTaMeHToB (CITyK0, OT/IEI0B)
HeoOxomuMblie yMEHHSI Briagets METOIUKON CO3/1aHUSI CUCTEMBI
KOHTPOJISI HA TIPSATTPUATHSIIX TUTAHHS
AHATU3MPOBATH MPOOIIEMBI B
(YHKIIMOHUPOBAHHUU CHUCTEMBI KOHTPOJIS,
[IPOTHO3UPOBATH UX MOCIEICTBHS U
MPUHUMATH MEPHI TI0 UCTIPABIICHUIO U
HETOMYIIEHUIO TIOJJOOHBIX CUTYalluii B
Oyyiem

HeobOxomMmble 3HaHMS 3akoHonarenscTBO Poccuiickoit denepanum,
perynupyolee AeaTeIbHOCTb MPeaPUITHIA
MUTaHUS

[TpWHIIMITEI ¥ METO/IbI OPTaHU3AIMHA CUCTEMBI
KOHTPOJIsSI pabOThI IepCcoHaa MpeanpUsITHIA
MTUTaHUS

CriocoObl OILIEHKH COOTBETCTBUS KauecTBa
BBHITIOJTHSAEMBIX paboOT pa3pabOTaHHBIM Ha
NPEINPUSITHH PETJIAaMEHTaM U CTaHAApTaM
MeToap! orieHKH 3 (HEKTUBHOCTH CHCTEMBI
KOHTPOJISI IEITEIbHOCTH JIeNapTaMEHTOB
(cityx0, OTAEIIOB) IPEANPUITAN TUTAHUS
[pyrue xapaKTepUCTUKHI -
3.3. O600mmeHHas TpyaoBas GyHKIUS

HaumenoBanue Crparernueckoe Kon C YpoBenb 7
yIpaBieHUE Pa3BUTHEM KBaJIM(DUKALIMH
OpEIIPUSITUS TUTAHUS

[Ipoucxoxnenue | Opurunan X [3aUMCTBOBaHO U3
000011eHHOI OpHTrHHaja
TPYAOBOU
byHKIIH
Kon opurunana PeructpanuoHHbIi
HOMED
npo¢eccuOHaIbHOTO
CTaHjaapTa
Bo3MO0KHBIE HAUMEHOBAHUS JOJLKHOCTEMH, PykoBoAMTENH (TUPEKTOP) MIPEATPHUATH

mpodeccuit MUTaHUS




TpebGoBanwms K 00pa30BaHUIO U OOYUCHUIO

Briciiee 00pa3oBaHUe - CIICIIUATHTET,
MarucTparypa

JlonoTHUTEIbHOE TIPO(ecCHOHATBHOE
00pa3zoBaHuE - IPOrPAMMBbI ITOBBIILIEHUS
KBaJTH(PHUKALINHN, TIPOTPAMMBI
poQecCHOHAIBHOM MEPEIOATOTOBKH T10
YIIPABJICHUIO MMPCANPUATUAMU

TpebGoBaHMs K ONBITY MPAKTUYECKOM pabOThI

He MeHee nsTH 1€T NPaKTUYECKOTO OMIBITA HE
HIKe 6-10 KBATM(PUKATMOHHOTO YPOBHS

OcoOble ycnoBus AoIycKa K padoTte

Hanmgne TUIHOM MEAUITMHCKON KHIKKU,
MPOXOXKICHUE 0053aTEIbHBIX
[peIBAPUTEIBHBIX (TIPU TOCTYIJICHUHN HA
paboTy) U IEPUOTUICCKUX METUITMTHCKUX
0CMOTpOB (00CIeI0BaHMIt), a TAKKE
BHEOYCPETHBIX METUITTHCKUX OCMOTPOB
(oOcnenoBaHmil) B yCTAHOBJIEHHOM
3akoHO1aTesIbcTBOM Poccuiickoit denepanvin
MOPSIJIKEe

J[pyrue xapakTepucTUKH

JlonoTHUTENbHBIE XapaKTePUCTUKU

HaunmeHnoBanue nokymeHnTta

Kon

HanmMenoBanue 6a30BO# TpyIIIIHI,
JOJDKHOCTH (Tipodheccri) nimu
CHEINAIbHOCTH

OK3 1210

PykoBouTENN yUpEKACHUM,
Opra"u3aiuil U NpeanpusITHiA

1315

PyKoBOAUTENHN MaJIBIX MPEATPUATUI
0OIIECTBEHHOTO MTUTAHMUSI, PECTOPAHOB U
COCTUHUIL

1225

PyKkoBOIMTENH CHICIIMATM3HPOBAHHBIX
(MPOM3BOACTBEHHO-IKCILTyaTAI[HOHHBIX )
oapasaesieHui (cyx0) mpeanpusITHii
0OIIECTBEHHOTO MTUTAHHS

OKIIATP 21498

JlupekTop (3aBeayroIInii) TpenpUsITUS
0OIIIECTBEHHOTO MUTAHUS

EKC -

PykoBoaMTENH (3aBENYIOIINA,
HAYaTbHUK, JUPEKTOP, YIPABIISIOIINIA)
CTPYKTYPHOTO IOJIpa3/ICIICHUS

OKCO

260800

TeXHOIOTHS TPOAYKIIUH U OPTraHU3aIHsI
0OIIIECTBEHHOTO TUTAHUS
(Maructparypa)

3.3.1. TpynoBast pyHKIHS



https://normativ.kontur.ru/document?moduleid=1&documentid=5728#l5130
https://normativ.kontur.ru/document?moduleid=1&documentid=122405#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=8105#l1

HanmenoBanue Ananus u oleHKa

IEITEIbHOCTH

NPEAIPUATUS
IIUTAHUA

Kon Cl01.7 YpoBeHb 7

(mo1ypoBeHb)
KBaJTM (pUKAITAH

[Ipoucxoxnenue | OpurunHan X [3aMMCTBOBAHO U3
opuruHaia

TPyOBOM
GyHKIIH

Konx opurnnana PerucrpannoHHBIN
HOMED
poeCCUOHAIBHOTO
cTaHjapTa

TpynoBeie nelCTBUS

COop, oOpaboTKka 1 aHanu3 UHGOPMAIUHU O
(akTOpax BHEIIHEN 1 BHYTPEHHEH Cpe/ibl
peIpUITHS TUTAaHUS, HEOOXOAUMOM JUIst
[IPUHSTHS CTPATETUYECKUX OTIEPATUBHBIX
YIPaBJICHYECKUX PEIICHUIN

Opranu3anusi CMCTEMbl MOHUTOPHHTA
BHEIIHEH Y BHYTPEHHEHN Cpebl MPEapUsITHS
MUTaHUS

PyKOBOJCTBO MOATOTOBKOM MPEJIOKEHUH O
(hOPMHUPOBAHHIO U COBEPIICHCTBOBAHHUIO
MPOIYKIIUN U 0OCITY)KHBAaHUS B COOTBETCTBUH
C U3MEHEHHEM KOHBIOHKTYPBI PhIHKA

Heo6xoaumbie yMeHUS

BJ'IaI[eTB HaBbIKaAMH IVIAaHUPOBAHUA U
OpraHnu3alivii MapKECTUHI'OBBIX I/ICCJ'ICI[OBaHI/Iﬁ
Ha NPEANTPUATHUAX ITUTAHUA

BJ'IaI[eTB MCTOANKAMH CTPATETHYCCKOI0 U
CUTYAallTHUOHHOI'O aHaJIn3a U OLICHKHU
PC3YJIbTATOB ACATCIBHOCTHU Hpe,[[HpI/ISITI/Iﬁ
ITUTaHUA

[ [puMEHSATh TEXHUKH KOJMYECTBECHHOU
OIICHKH, aHaJIN3a U MPE3CHTAIINH
MHGOPMALIMY O IPOIYKIIUU U yCIyrax
MPEANPUATHS TUTAHUS

BraneTs HaBBIKAMHU CO3JaHMSA U BEACHUS 0a3
JIAHHBIX T10 Pa3JIMYHBIM IIOKA3aTCJIAM
JICATCIIBHOCTH Hpe,Z[HpI/ISITI/Iﬁ IIMTaHUA

HCO6XOI[I/IMI>IC 3HaHHUA

3akoHonarenscTBO Poccuiickont denepannny,
pErynupyroLee AesTeNbHOCT IPEIIPUATUN
MUTaHUS

DopMBI CTaTUCTUYECKOH, (PUHAHCOBOM U




ITPYroi OTYETHOCTH HA MPEANPUITHAX

MU TAHMS

TeXHOIOrMH MapKETUHTOBBIX UCCIIEIOBAHUI
Ha IPEANPUATHUIX TUTAHUS

(OCHOBBI CTATUCTUYECKOTO MOJACIIUPOBAHUS U
[MPOTHO3UPOBAHUS PE3YIIBTATOB IEATEIBHOCTH
MPEANPUATHS TUTAHUS

J[pyrue xapakTepucTUKH -
3.3.2. TpynoBas ¢pyHKIMSA

HaumenoBanue Pa3pabotka u Kon Cl02.7 YpoBeHb 7
peanu3anus (moaypoBeHb)
CTpaTeTUH pa3BUTHS] KB (PUKAINN
MPEIIPUATHS
MTUTAHUS

[Ipoucxoxnenune | Opurunan X [3aMMCTBOBAHO W3

TPYIOBOU opuruHaia
byHKIIAN
Kon opurnnana PeructpanuoHubii
HOMED
poeCCHOHAIIBHOTO
cTaHJapTa
TpynoBbie n1eCTBUS OnpeneneHue 3a1a4 U 1ejied pa3BUTHS

NPEANPUSATHS TUTAHUS

DopmupoBaHUEe KOHKYPEHTOCTIOCOOHOM
CTpaTeruy Pa3BUTHS MPEANPUITHS ITHTAHISI
Peanuzanus ctpaTeruy npeanpusiTHsI
[UTAHUs, a TAKXKE QYHKIMOHAIBHBIX
cTpaTeruii (MapKeTUHTOBOMU, (PHAHCOBOIA,
KaJIpOBO#1), 00ECTICUNBAIOIIUX €TO
YCTOMYUBOE Pa3BUTHE

[IpoBeneHre OpraHU3alMOHHON TUAarHOCTUKU
U IIPOCKTUPOBAHKE OPTaHNU3aIMOHHON
CTPYKTYpBI NIPEANPUSTUS TUTAHUS
CTpaTerndeckuii KOHTPOJIb JeSITeNbHOCTH
MpeTPUSITHSI TUTAHUS

PaspaboTka v MpUHATHE YIIPABICHUECKUX
pEIIeHUH TIO MTOBBIIIEHUIO
KOHKYPEHTOCTIOCOOHOCTH U Pa3BUTHUIO
MPETPUSITHSI TUTAHUS




Ornenka YpGEKTUBHOCTH peaTn3aii
CTPATCTUHN PASBUTHSA IIPCANIPUATUSA TUTAHUSA

BrisiBIIeHUE CTpATETUYSCKUX TPOOIEM
Pa3BUTHA MIPCANIPUATHUA IMTAHUA U
pa3paboTKa Mep M0 UX YCTPAHCHHIO

HeoOxoaumble yMeHHUS

DopMyIMpOBaTh 33Jja4u U LEJIN Pa3BUTHUS
[IpEeIPUITHS IUTAHUS, OTPAKAIOLLIE
MHTEPEChl COOCTBEHHUKOB U
3aMHTEPECOBAHHBIX CTOPOH

Bragets MeToauKamMu pa3paboTKu
KOpPHOpPaTUBHON U (YHKIIMOHAIBHBIX
CTpaTerui

BJ'IaIleTI) HaBbIKaAMH BBISBIICHUA HpO6J'ICM
Pa3BUTHA MPCOATIPUATUSA TUTAHUS

Bragers MeTogaMu opraHU3alMOHHOM
TMarHOCTUKHU ¥ OPraHU3allMOHHOTO
POEKTHUPOBAHUS TPEANPHUSTHS TUTAHUS

Brianets HaBbIKaMW OpraHU3alun

CTPATErNYECKOTO KOHTPOJIS U OLIEHKH

b heKTHBHOCTH peann3ainu CTpaTeruu
A3BUTHS IPEANPUATHS TUTAHUS

HeoOxoanMble 3HaHUS

MU TaHUA

3akoHo1aTenbeTBO Poccuiickoi denepanuu,
pETyIUpYIOIIee AeATETFHOCTh MPEITPUATHN

(OCHOBEI CTPATCTUYCCKOIr0 MEHEIPKMEHTA U
MApPKCTHHT'a HA IPCANTPUATHUAX TN TAHUS

(OCHOBEI PUCK-MCHC/PDKMCHTA U
AHTUKPHU3UCHOT'O YITPABJICHHUA

Jlpyrue xapakTepuCTUKH -

3.3.3. TpynoBas pyHKkmus

Haumenoanue

IIpoucxoxaenue
TPyLOBOU
GbyHKITII

VYnpasnenue Kon
MIPOCKTaMHU U
M3MEHEHUSIMH Ha
PEANPUITHI
MMUTAHU

Cl03.7

YpoBeHb 7

(moypoBEHbD)
KBTI (UKALTTH

OpuruHan X |3aMMCTBOBAHO U3
OpUrMHaza

Kon opurunana PerucrpannoHHBII

HOMeEp
npo(eccCHOHATBLHOTO
cTaHaapra



TpynoBeie 1eHCTBUA

BeIsBiieHne HOTpe6HOCTI/I B UBMCHCHUAX
JCATCIIBHOCTH NPCANPUATHA TUTAHUA

Pa3zpaboTka u peanu3anus MPOEKTOB,
HAITPAaBJICHHLIX HA PA3BUTUC U IOBBIILICHUC
KOHKYPEHTOCTIOCOOHOCTH TTPEAITPHUSATHS
MU TaHUSA

[TnaHupoBaHue U yIpaBiIeHUE OpraHu3aIen
nporiecca mpeoOpa3oBaHmA

001K KOHTPOJIb BHEIPEHUS U3MEHEHUH B
NeSITeTbHOCTH TTPEIPUSTHS TUTAHUS

Ornienka 3 GEeKTUBHOCTH BHEIPECHUS
M3MCHCHUH B JICSITEILHOCTH TIPEIITPUSTHS
MUTaHWUS

HeobxouMble yMeHMst

BLIIBIATE U AHAJIIM3UPOBATb OCHOBHBIC
(haKTOPBI, OTIPEACTAIONMINE HEOOXO0TUMOCTh
M3MECHEHUH B CTpaTCrun U TAaKTHUKE
MPCOAITPUATUS TATAHUA

HaxoauTh 1 o1leHMBaTh HOBbIE PHIHOYHbIE
BO3MOYKHOCTH, (POPMYIIHpPOBaTh OU3HEC-UIEH

Pa3pabaTbIBaTh U peann30BbIBATH IPOEKTHI 110
MOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH
peTpUSITHS TUTAHUS

'YTipaBisiTh KOMaHI0M IPOEKTA MO
BHEJPEHUIO N3MEHEHUN Ha MPENpUITUI
MUTaHUS

Hpeoz[oneBaTL COIIPOTHUBIICHHUE KOJIJICKTHBA
BHCIPCHUIO H3MCEHEHUH

KoHTpoMpoBaTh BHEIPCHUE U3MEHEHUH U
MPOBOINUTH aHAN3 d(HPEKTUBHOCTH
YIIpaBJICHUS IPOCKTAMU

HeoOxoauMble 3HaHUS

3akoHo1aTenbeTBO Poccuiickoit Denepanuu,
perynupyoiee AeaTeIbHOCTb MPeaNpUsITHIA
[MUTAHU

(OCHOBEI PUCK-MCHCIPKMCHTA, YIIPABJIICHUSA
IMIPOCKTAMU U UBMCHCHUAMU

Teopust KOH(PIMKTOJIOTHH U IICUXO0JI0TUH
I1e10BOrO OOLIEHUS

CucremMbl CTUMYJIMPOBAHUA IIE€PCOHAJIA,
MMOBBIIICHWA UX MOTHUBAIIWMU U JIOAJIBHOCTH

Jlpyrue XxapakTepuCTHKH

3.4. O6061eHHas TpyaoBast pyHKUIKSA




HanmenoBanue Crparerunueckoe Kon D YpoBeHb 8
YIIpaBJIEHUE PA3BUTHEM KBaJTH(HUKAIUN
CETHU IPEANPUATHI
UTaHUs

[Ipoucxoxnenue | OpurunHan X [3aMMCTBOBAHO U3

00001IeHHOH OpUTHHAJIA

TPyOBOM

byHKIIUN

Kon opurnnana PerucrpannoHHBII
HOMED
poeCCUOHAIBHOTO
cTaHjapTa

Bo3MoXHBIE HAMMEHOBAHUS JOKHOCTEH,
podeccuit

PykoBOIMTENb CETH MPEANPUATHAN TUTAHUS
(TUpEKTOp, YIPABISIONINN, TeHEPATbHBIN
MEHEIKED)

TpeboBanus kK 00pa30BaHUIO U OOYUEHUIO

Briciiee oOpa3zoBaHue - CIICIUAINTET,
MarucTpaTypa

JlonoHuTEbHOE TPO(ECCHOHATIEHOE
00pa3zoBaHuE - MPOrPAMMBI ITOBBIIICHUS
KBaJTM(DUKALIUY, TPOTPAMMBI
podeccnoHanbHOM MepenoroTOBKU MO
YIIPaBICHUIO NPEINPUITUIMU

TpebGoBaHMs K ONBITY MPAKTUYECKOM pabOThI

He meHee ceMu JIeT MPaKTUYECKOTo OIbITa, HEe
HIOKE 7-T0 KBATU(PUKATMOHHOTO YPOBHS

OcoOble yclmoBUs ToTycKa K pabore

Hanynaune THIHOM METUIIMHCKOM KHIKKH;
MIPOXOXKJICHHE 0053aTEIbHBIX
[peBapUTENbHbIX (TPU MOCTYIJICHUH Ha
paboTy) ¥ MEPUOANYECKUX MEIUIIMHCKIX
0CMOTPOB (00CIeI0BaHMIT), a TAKIKE
BHEOUYEPETHBIX MEIUIIMHCKUX OCMOTPOB
(oOcrenoBanmii) B yCTAHOBJICHHOM
3akoHOIaTeIbCTBOM Poccuiickoit denepannu
nopsiAKe

Jlpyrue XxapakTepucTHKH

Z[OHOJ'IHI/ITCJ'ILHLIG XapaKTCPpUCTUKHU

HanmeHnoBaHue JOKYMCHTA

Kon

HaumenoBanue 6a30B0ii IpyIsbl,
JOJDKHOCTH (TIpodeccun) mim




CIICHUaJIbHOCTHU

OK3 1210 PykoBoauTenu yupexeHuu,
OpraHu3anui 1 npeanpusTun
1315 PykoBOAMTENN MAJIBIX MPEATIPUATUI
0OIIECTBEHHOTO MUTAHUS, PECTOPAHOB U
FOCTUHHII
1225 PykoBoauTENM CcrienUaIM3UPOBAHHBIX

(IpOU3BOICTBEHHO-3KCIIYaTalllOHHBIX )
MoIpa3iesieHuil (Ciryx0) mpeanpusTHiA
0OIIECTBEHHOT'O MUTaHUS

OKIIATP 21498 JlupekTop (3aBenyroInii) NpeanpusITUs
0OIIIECTBEHHOTO MUTaHU
EKC - PykoBoauTens (3aBeIyrOIIHH,

HaYaIbHUK, TUPEKTOP, YIPABIISIOIIHIA)
CTPYKTYPHOTO T0JIpa3/ICICHUS

OKCO 260800 TexXHOTIOTHS TPOAYKIIMH W OPTaHU3aIHSI
0OIIECTBEHHOTO ITUTAHNSA
(Maructparypa)

3.4.1. TpynoBas ¢pyHKIUS

HaumenoBanue PaspaboTka Kon D/01.8 Yposenn 8
KOHIIEIIAN U (o1ypOBEHB)
CTpaTErMH Pa3BUTHS KBaJTM (DUKALIHH
CETU MPEANPUATUN
MMATAHUS

[Ipoucxoxnenue | Opurunan X [3aUMCTBOBAHO U3

TPYIOBOM OpHTrHHaja
byHKIIUN
Kon opurnnana PeructpanuoHHbii
HOMED
poeCCHOHAIIBHOTO
cTaHjapTa
TpynoBbie neiicTBus Co3aaHue CUCTEeMbl MOHUTOPHHTA (DAKTOPOB

BHEILHEW U BHYTPEHHEH CPEJbl CETH
[IpEANPUATHI IUTaHUS

Onpenenenne 3a1a4d u LelNed pa3BUTUS CETH
[IpEANPUATHI IUTaHUS

DopMHUpOBaHUE U peaIU3aLUs
KOHKYPEHTOCIIOCOOHOM CTpaTeruu pa3BUTUS
CETU NIPEANPUATHN IUTAHUS



https://normativ.kontur.ru/document?moduleid=1&documentid=5728#l5130
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'VipaBiieHHE TPOLECCOM OPTraHM3allMOHHOTO
MMPOCKTUPOBAHU CCTH Hpel[HpI/IHTI/Iﬁ I TaHUA

BrisiBIIeHUE CTpATETUYSCKUX TPOOIeM
Pa3BUTHA CCTU HpeI[HpI/IﬂTI/Iﬁ IINTaHUuA 1N
pa3paboTKa Mep M0 UX YCTPAHCHHIO

HeoOxoaumble yMeHHUS

BitageTe METOMKaMM CTPATErMYECKOrO
QHaAJIM3a U OLICHKU JUHAMUKU (PAKTOPOB
BHEIHEW ¥ BHYTPEHHEHN CPeJIbl

DopMyIMpOBaTh 33Jja4u U LEJIN Pa3BUTHUS
CETH NMPEANPUATUN MUTAHUS, OTPAKAIOLINE
MHTEPEChl COOCTBEHHUKOB U
3aMHTEPECOBAHHBIX CTOPOH

Bragets MeToauKamMu pa3paboTKu
KOPHOPaTUBHON U (YHKIIMOHAIBHBIX
CTpaTerui

BoIsSBIATH CTpaTernyeckue mpooaeMsl
[Pa3BUTUS CETU NPEANPUATANA TUTAHUS U
CBOEBPEMEHHO PEAIM30BBIBATH MEPHI IO UX
YCTPaHEHHIO

Brnanets MeTO1aMM OpraHU3allMOHHOTO
MMPOEKTUPOBAHUSI CETU MPEANPUATHIA MTUTAHUS

BiianeTh HaBBIKAMH OpTraHU3AIIH
CTPATETUIECKOTO KOHTPOJIS ¥ OIIEHKH

P PEeKTUBHOCTH peann3aiuu CTpaTeruu
A3BUTHS CETH MPEANPHUITAN TUTAHUS

OCyHIECTBIISITH CTPATETMYECKUH KOHTPOJIb U
O1IeHKY (P (HEKTHBHOCTH Pa3pabOTKH
KOHICIIINHN U CTPATETHH Pa3BUTUS CETU
penpUsITHI UTaHUS

HeoOxoauMble 3HaHUS

MexayHapoJHbIe HOPMATHBHBIC MIPABOBHIC
AKTHI M 3aKOHOIATENILCTBO Poccuiickoi
Denepannn, perynmpyromiee AesTeIbHOCTh
MPEANPUITHI TUTAHUS

DOopMBI CTATUCTHUECKOH, PUHAHCOBOM U
PYroi OTYETHOCTHU MPEANPUITUN TUTAHUS

TexHonoruu MAapKCTHUHI'OBBIX I/ICCJ'ICI[OBaHI/Iﬁ
JCATCIIBHOCTH HpC,Z[HpI/ISITI/Iﬁ IIMTaHUA

(OCHOBBI CTATUCTHYECKOT'O MOACIIUPOBAHUA U
IMPOTrHO3UPOBAHUA PE3YJIILTATOB ACATCIBHOCTU
CCTU Hpe):[HprITHfI IIMTaHUA

(OCHOBBI CTPATCTHUYICCKOT'0O MCHCI’KMEHTA U
MApKCTHHTA Ha IIPCATIPUATUAX TTUTAHUS

(OCHOBBI PUCK-MCHCIPKMCHTA U
AHTUKPHU3UCHOTO YIIPABJICHUA

Jlpyrue XxapakTepuCTHKH

3.4.2. TpynoBast pyHKIHS




HanmenoBanue B3aumopnetictue c|  Kog D/02.8 YpoBeHb 8
coOCTBEHHUKAMHU (mo1ypoBeHb)
PEANPHUATHS U KBaJTH(pUKAIIHN
napTHEpaMH 110
Oun3Hecy

[Ipoucxoxnenune | OpurunHan X [3aMMCTBOBAHO W3

TPYIOBOU opuruHana
byHKIIUN
Kon opurnnana PeructpanoHHBIN
HOMED
poeCCUOHAIBHOTO
cTaHJapTa
TpynoBbie 1eUCTBUS Br10op mapTHEpOB MO OM3HECY U 3aKIIFOUCHHE

C HUMH JIOTOBOPOB C YY€TOM HHTEPECOB
cOOCTBEHHUKOB OM3HECA, MOTpedUTeNei u
BAaHTEPECOBAHHBIX CTOPOH

BrisiBiIeHIE, PACKPBITHE W YCTPAHCHHE
KOH(JIMKTOB MHTEPECOB CETH MPEATPUITHIA
MUTaHUs 1 COOCTBEHHUKOB OM3HECA,
BAHTEPECOBAHHBIX CTOPOH

[IpoBeneHNE BCTPEY U NIEPETOBOPOB C
KPYITHBIMH TIOTPEOUTEIISIMU, ITAPTHEPAMHU U
3aMHTEPECOBAHHBIMU CTOPOHAMU
Heo6xomumbie yMeHUS BraneTs HaBBIKAMHM OPraHU3allMU YCTHBIX U
MCbMEHHBIX KOMMYHHKAITUN C
MOTpPeOUTEIAMHU, TAPTHEPAMH U
3AMHTEPECOBAHHBIMU CTOPOHAMU
Co0mroaTh TPOTOKOJ JISTIOBBIX BCTPEY H
PTUKET C Y4€TOM HAIlMOHAIBHBIX U
KOPIOPATUBHBIX 0COOCHHOCTEH
COOECEIHNKOB

BrnageTs aHMIHIICKUM SI3BIKOM WJIH IPYTUM
MHOCTPAHHBIM SI3BIKOM C YU€TOM
XapaKTePUCTHUK MOCTOSHHBIX KIINEHTOB
MPEITPUSITHSI TUTAHUS

HeoOxoauMble 3HAHUS Mesx1yHapOdHbIE HOPMATHBHBIE ITPABOBHIE
AKTBI M 3aKOHOJATENIHLCTBO Poccuiickoi
Denepaluiu, peryaupyroliee 1esTeTbHOCTh
MpeINPUSITHI MUTAHUS




(OCHOBBI OpraHU3aLMH IEATEIbHOCTU
peIpUsITHI NUTaHUS

(OCHOBBI MEXJIMYHOCTHOTO U JIEIOBOTO
00IIIEeHNS, TIEPETOBOPOB, KOH(DIUKTOIOTHH,
COLIMAJIBHO-KYJIbTYPHBIX HOPM
OM3HEC-KOMMYHHUKAIUI

MeToap! B3aUMOJICHCTBUS C TOTPEOUTEISIMH,
apTHEpaMH U JPYTUMU 3aUHTEPECOBAHHBIMU
CTOPOHAMH - IPEJCTABUTENISIMU Pa3HbIX
KYJIBTYP

Criennanu3upoBaHHbIE IPOTPAMMBI,
MICII0JIb3YEMbI€ B MHCbMEHHBIX
KOMMYHHKAIHSX, B TOM YHCJI€ BO3MOKHOCTH
1H(}OPMALMOHHO-TEIEKOMMYHUKAIIMOHHO M
cetu "UnTepuer”

J[pyrue xapakTepucTUKH -
3.4.3. TpynoBas ¢pyHKIUSA

HanMmenoBanue Buenpenune Kon D/03.8 YpoBeHb 8
MHHOBAIIMOHHBIX (moaypoBeHb)
TEXHOJIOTHH 1 KBTI (UKAITIT
W3MEHEHUH B
yIpaBICHUU
JeSITeNIbHOCTHIO
CETU MPEANPUATUN
MUTaHUs

[Ipoucxoxnenue | Opurunan X [3aUMCTBOBAHO U3

TPYIOBOM OpHTrHHaja
byHKIIUN
Kon opurnnana PeructpanuoHHbii
HOMED
poeCCHOHAIIBHOTO
cTaHjapTa
TpynoBbie neiicTBus BrisiBiIeHHE TOTPEOHOCTH B M3MECHEHHSX

NesITeIbHOCTH CETH MPEINPUATHI TUTAHUS
'YnpasieHue pa3paboTKON 1 BHEAPEHHEM
MHHOBAIIMOHHBIX TEXHOJIOTUH AEATEIbHOCTD
NPEANPUATHHA, BXOAALIUX B CETh
NpeanpusATH TUTaHUS

[I1anupoBaHue U yIIpaBJIeHUE BHEPEHUEM




M3MEHEHUN B Pa3BUTUM CETH NPEIIPUATUN
[UTaHUS

Ornenka Y3pEKTUBHOCTH BHEAPCHUS
MHHOBAIMOHHBIX TEXHOJIOTHI OpraHU3aluy 1
VIIPaBJICHUS ICATCILHOCTHIO CETH
peNPUATHI TUTAHUS

HeoOxoaumble yMeHHs

Biagers MeToAMKaMH aHaJIM3a OCHOBHBIX
(bakTOpOB, OMPEIEIAIONINX HEOOXOJUMOCTb
M3MEHEHU B CTPAaTEruy U TAaKTUKE CETU
penpUsITHI MUTaHUS

HaxoauTh 1 o1leHMBaTh HOBbIE PHIHOYHbIE
BO3MOYKHOCTH, (POpMYJIHpOBaTh OU3HEC-UJIEH,
CIIOCOOCTBYIOIINE PA3BUTHIO CETH
NpeINPUSATHIA TUTAHUS

Pa3pabaTbiBaTh M peaqn30BbIBATH MMPOCKTHI 110
MOBBIIICHIIO KOHKYPEHTOCTIOCOOHOCTH CETH
MpEANPUITHI TUTAHUS

BitageTe METOMKAMU POBEICHUS
M3MEHEHUI KOPIIOPATUBHBIX HOPM U
CTaHJAPTOB JIEATEIBHOCTH CETH NMPEAIPUATHI
MATaHUS

Biianers MeTo1aMu ypaBieHHs] KOMaHI0M
MPOCKTA M0 BHEAPEHUIO M3MEHECHUM B CETH
MPEANPUITHI TUTAHUS

BraneTs HaBBIKAMH TIPEOI0JICHUS
COTIPOTUBIICHHSI KOJJIEKTUBA CETH
MPEANPUATHN TUTAHKUS BHEPECHHUIO
M3MCHCHUH

HpI/IHI/IMaTB CTPaTCTUYCCKUE PEIICHUSA I10
Pa3sBUTHUIO CETH npenan/mTHﬁ IIMTaHUuAg B
YCIIOBHUAX HCOMPEACITICHHOCTH

BianeTh HaBbIKaM# pabOTHI ¢ OOJIBIITNM
00beMOM MH(POPMALTUH

HeoOxoauMble 3HaHUS

MexayHapoaHble HOPMATUBHBIE IPABOBBIE
AKTBI M 3aKOHOJATeNILCTBO Poccuiickoi
Denepannn, peryimpyrouee AesiTelbHOCTh
pEINPUATHI TUTAHUS

(OCHOBEI PUCK-MCHCIPKMCHTA, YIIPABJIICHUSA
IIPOCKTAMU U UBMCHCHUAMU

Teopust KOHPIUKTOIOTHH U TICUXOJIOTHH
ITIeI0BOrO OOLIEHUS

Cucrembl CTUMYJIMPOBAaHUA IIEpCOHAJIA,
MMOBBIIICHWA NX MOTHUBAIIWMU U JIOAJIBHOCTH

Jlpyrue XxapakTepucTHKH




V. CBenenusi 00 opranu3anusx - pa3padoTunkKax
npo¢ecCHOHAIBLHOI0 CTAHIAPTA

4.1. OTBeTCTBEHHAs OpraHU3alusi-pPa3padOTUUK

Oo0mepoccuiickoe o0beTMHEHNE padoToaaresei "Poccuiickuii coro3
[TPOMBIIIIJIEHHUKOB U NpeanpuHuMaresneit”, ropogq Mocksa
McnonnurensHpli BUuLie-npesuaesT  Kyssmun Imutpuii Bnagumuposny
4.2. HameHOBaHUs OpraHu3aluii-pa3paboTINKOB

1 |[Hexommepueckoe mapTHepcTBO "dDenepalinsi pecTopaTopoB U OTEIBEPOB', TOPOI
MockBa

<1> Obuepoccuiickuii kKJ1acCUPUKATOP 3aHITUH.
<2> OO0mmepoccuiickuii Ki1accuuKaTop BUAOB SIKOHOMHUECKOU JIEATETLHOCTH.

<3> Ilpuka3z Munzapascornpa3sutust Poccun ot 12 anpens 2011 r. N 302u "O06 yTBepx)acHUN
nepeyHel BpeJHbIX U (MJIHM) OMACHBIX MMPOU3BOJICTBEHHBIX (PAKTOPOB U pabOT, MPHU BHIOTHEHUH
KOTOPBIX TIPOBOJIATCA O0O0s3aTeNbHBIC TPEABAPUTEIbHBIE W TEPUOJWYECKUE MEIUIIMHCKUE
ocMoTpel  (oOcnenoBanmsi), u Ilopsiagka mpoBeAeHUST O0O0S3aTENBHBIX MPEIBAPUTEIBHBIX U
MEPUOANYECKIX MEIUIIMHCKUX OCMOTpPOB (0OcienoBaHuil) paOOTHUKOB, 3aHSTHIX HA TSKEIBIX
paboTax u Ha paboTax ¢ BPEAHBIMU WM (WJIM) OMACHBIMHU YCIOBHSAMHU Tpyna' (3aperucTpupoBaH
Muntoctom Poccum 21 okts6ps 2011 1., peructpammonnsii N 22111), ¢ u3MeHEeHHsIMH,
BHECCHHBIMH TIpHKazamMu Mun3apaBa Poccum ot 15 mas 2013 r. N 296H (3apeructpupoBaH
Muntoctom Poccuu 3 wmronst 2013 r., peructpammonsasiii N 28970) u ot 5 mekabps 2014 r. N
8011 (3apeructpupoBan Munioctom Poccuu 3 ¢espanst 2015 r., perucrpannonnsiii N 35848),
npuka3 PocnorpebHam3opa ot 20 mas 2005 r. N 402 "O nu4HON MEIUIIMHCKON KHIKKE M
caHuTapHoM macrnopte" (3apeructpupoBaH MwuHioctoM Poccum 1 wumrons 2005 T,
peructpanvionabiii N 6674), ¢ ©3MeHEHUIMH, BHECEHHBIMH MpuKa3zaMu Pocriorpednamzopa ot 10
urosig 2007 r. N 215 (3apeructpupoBan Muntocrom Poccun 16 uromns 2007 1., perucTpaliioOHHbIN
N 9839) u 7 anpens 2009 r. N 321 (3apeructpupoBan MunwoctoMm Poccun 28 ampens 2009 r.,
peructparronssiii N 13857).

<4> OOmepoccuiickuii kinaccubukatop npodeccuii padouux, MODKHOCTEH CIyXallUuX U
Tapu(pHBIX pa3psAIoB.

<5> Enunblii KBaNU(PUKAIIMOHHBIN CIIPABOYHUK JOJDKHOCTEH PYKOBOAMTENCH, CIIEUAINCTOB U
CITyXKaIlIuX.

<6> O01epoccuickuii Ki1acCu(pUKaTOp CIEUANIBHOCTEHN M0 00pa30BaHHUIO.
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